ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 'E. DOUBLETREE RANCH ROAD, SUITE 100, SCOTTSDALE, AZ 85258 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 pms yc pary 
VETBOARD.AZ.GOV LRECENVEE 


COMPLAINT INVESTIGATION FORM 


if there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: De. |, Zor : a Case Number: L@ - 2h 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVvt; Dr. Carlton 
Premise Address: 5408 S. 12th Ave 


City: Tucson State: AZ Zip Coie: 85706 
Telephone; (520) 889-9643 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT?: 
Name: William Hudick 


Address: SR 
Ct — Stoic SS Zip Code 
Home Telephone i = Cell Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010, IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Allie (aka Ledecky) 


Name: 
Breed/Species: Chihuahua Mix 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Mary Ann Bolser DVM 
Canada Hills Animal Hospital 
10420 N. La Canada Dr. 
Suite 160 

Oro Valley, AZ 85737 

(520) 544-4734 


WITNESS INFORMATION: 

Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 

Mary Ann Bolser DVM (see D. for contact info) 

William Hudick (see B for contact info) 

Rebecca Hudick (see B for contact info) 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: Peele 
Date: 29 NoJGnwBee Zoe 


F. ALLEGATIONS and/or CONCERNS: 


Please provide all information fhat you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


On or about 22 October 2016 the above referenced Chichuahua mix (henceforth 
referred to as Allie) was adopted by William and Rebecca Hudick. The $200.00 
adaption fee was collected with the written document stating the dog had been spayed 
by Dr. Carlton on 07 October 2016. 

Approximately 6 months later Allie went into heat. Our vet Mary Ann Bolser was 
contacted. It was determined that Allie's spay surgery was inadequately conducted and 
she would require additional surgery. 

Because Allie remained in heat and travel plans the "second spay surgery was 
conducted on or about 18 October 2017. The cost of the additional spay - $880.96. 


Please find the enclosed supporting documention. 
Additional agency involved: 


In The Arms of Angels 


Rev 8.14.17 


Narrative of Complaint. 


On December 8, 2017 | received the complaint letter from the Az Veterinary medical Examining board 
referencing 18-38. After reading the complaint letter | check the data base for Sahuaro Vista Vet Clinic 
and did not find any client information corresponding to the complainants. When check the schedule 
calendar for October 7" 2016 | recalled that | had volunteered to.perform surgeries for the ASAVE 
Charities event, also known as MASH which took place at: 
Los Ranchitos Elementary School 
2054 E Ginter Road 
_ Tucson, AZ 85706 


(See Attached) 


| determined that the procedure must have been done through this event. | next contacted Canada 
Hills to acquire what ever identifying information might be available. | received a faxed copy of the 
records associated with the surgery. | then used this information to reach out to Santa Cruz Veterinary 
Clinic as the Custodians of the event records. | called Santa Cruz and was told that both parties 
responsible for the records were out of the office until Monday December 11th, 2017. On Monday Dec 
11" | called Santa Cruz clinic and asked about any records which may be available concerning the animal 
identify from Canada Hills pet Clinic records. | sent the information to Rose the clinic manager. | 
received the record information shortly there after (see enclosed record information from the event). 
The surgical record was under the adoption group In the Arms of Angels and the dog was named 
LaDecky at the time. The medical record indicates that the patient was checked in and a physical 
examination was performed by a volunteer veterinarian (Cohi ?) and was then give premeditations, 
induced with a combination of Ketamine and Midazolam given intravenously, surgically prepped and 
then presented to me for surgical sterilization. The record indicates no complications and the standard 
employed by me of single ovarian pedicle ligature placed on each pedicle using 0 gut. The uterine 
pedicle/ stump had a single ligature of 0 gut. The body was closed in three layers of 3-0 MSA in a simple 
interrupted pattern in the body wall, subcutaneous and subcuticular layers. Tissue bond was applied 
topically. Patient recovered uneventfully. Patient was on anesthesia for 14 minutes. The surgery 
started at 18:55 and finished a 19:09. 


After receiving the medical records from Santa Cruz and those from Canada Hills | noticed that the 
removed tissue had not been examined by a pathologist. | call and spoke to the receptionist at Canada 
Hills and offered to pay for histopathology if Canada Hills wished to submit the tissue for examination. 
My hope was to determine how the tissue came to be present in the patient, ie attached in situ, an 
aberrant tissue, fragment of ovary etc. 


Although | have performed literally 10s of thousands of sterilization procedures in my 31 years of 
practice | can only speculate as to how this may have occurred. | wish that the chance would have 
arisen for me to correct the situation for the ewners. 


Andrew Carlton, DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christina Tran, D.V.M. - Absent 
Mary Williams 
Ed Hunter, R.Ph 


STAFF PRESENT: Tracy Riendeau, CVT, Staff Investigator 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 

RE: Case: 18-38 

Complainant(s): William Hudick 

Respondent(s): Andrew Carlton, D.V.M. (License: 1686) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 12/1/17 Laws as Amended July 2014 
Committee Discussion: 3/6/18 (Salmon); Rules as Revised September 
Board IIR: 4/18/18 2013 (Yellow). 


On October 7, 2016, “Allie (aka Ledecky),” an 8-week-old female Chihuahua was 
presented to Respondent to be spayed. The procedure was performed and the dog was 
adopted by Complainant two weeks later. 

Approximately six months later, the dog went into heat. 

On October 18, 2017, a laparotomy was performed at Canada Hills Animal Hospital and 
ovarian remnants were removed from the right side and scar tissue was removed where the 
left ovary would have been. 


Complainant contends Respondent was negligent in the care of the dog. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared telephonically. Counsel, David Stoll, appeared. 
The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: William Hudick 
* Respondentis) narrative/medical record: Andrew Carlton, DVM 
e Consulting Veterinarian(s) narrative/medical record: Mary Ann Bolser, DVM - Canada Hills Animal 
Hospital; Karter Neal, DVM — Respondent's employer. 
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18-38, ANDREW CARLTON, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On October 7, 2016, the dog was presented to Respondent by Arms of Angels, a rescue 
organization, to be spayed. Upon exam, the dog had a weight = 3 pounds, a temperature = 99.6 
degrees, a heart rate = 130pbm and a respiration rate = 20rpm:; all systems were normal. The 
dog was pre-medicated with acepromazine and butorphanol, induced with ketamine and 
midazolam and maintained of isoflurane. The procedure was performed; ligatures were made 
with 0-gut and the body was closed in three layers with 3-O MSA — tissue bond was applied 
topically. 


2. On May 3, 2017, the dog was presented to Dr. Bolser at Canada Hills Animal Hospital to 
evaluate a swollen vulva. The dog was examined and Dr. Bolser noted the dog had a firm, 
swollen vulva with blood vaginal discharge. Cytology results were consistent with proestrus. Dr. 
Bolser placed a call into ASAVET Charities to let them know her findings — they advised that 
Complainant should call to schedule an appointment and they would cover the cost of another 
surgery; ASAVET Charities contact information was given to Complainant. 


3. Complainant did not contact ASAVET Charities. 


4, On October 5, 2017, the dog was presented to Dr. Bolser fo have a lesion on the paw 
checked. Complainant expressed concerns the dog may be going into heat again; scheduled 
to be spayed the following week. Dr. Bolser noted that the dog had a firm, slightly swollen vulva. 
She felt the dog likely had ovarian remnants or was not spayed. 


5. On October 18, 2017, the dog was presented to Dr, Bolser to be spayed. After entering the 
abdomen, Dr. Bolser noted a nodular mass on the right side caudal to the kidney in what looked 
like an ovarian ligature —- the nodule was removed. On the left side, Dr. Bolser found a small 
irregular cluster of tissue caudal to the kidney, it was also excised --- no uterus found. The 
abdomen was closed, the dog recovered and was discharged later that day. 


6. After receiving the complaint, Respondent asked Canada Hills Animal Hospital to submit the 
tissue for examination and he would pay for it. The pathologist report states that the larger 
specimen was comprised of portions of ovarian remnant material, including one or two 
confluent corpora lutea with several atrophic follicles in the adjacent stromal tissue. The smaller 
specimen was compromised of dense scar tissue accompanied by sparse inflammation. 


7.Respondent stated that he can only speculate as to how this may have occurred and wished 
that Complainant would have given him the chance to correct the situation. 


8. Dr. Neal, responsible veterinarian for ASAVET Charities stated that all post-op complications 
are corrected at no charge to the client regardless if it was the client's fault or no fault of their 
own. 


COMMITTEE DISCUSSION: 


The Committee discussed that it was Unfortunate that Complainant could not reach the charity 
group as they would have performed the surgery at no cost. 
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18-38, ANDREW CARLTON, DVM 


It appears that a piece of ovarian tissue was left behind and caused the animal to go into heat. 
The dog had been spayed and the uterus was removed but an ovarian remnant remained 
causing the need for an additional surgical procedure. The Committee did not feel this issue 
rose to the level of a violation. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 4 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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